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Questions

 A significant proportion of participants who sought care 
early initially reached out to a friend or neighbor who 
worked in healthcare about their symptoms and 
concerns. Often that person told the patient/caregiver to 
call 9-1-1 immediately, which we concluded was a 
facilitator to seeking EMS care. 

 Some participants reported reluctance to calling 9-1-1 
because it felt like an over-reaction or had worries about 
cost. However, people who have access to a friend or 
family member in healthcare may help reduce that 
barrier. 

 Is there space for a more nuanced public message like 
call 9-1-1 but if you’re not sure then call your doctor’s 
office or a telehealth nurse line first?


