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HCAHPS and Press Ganey 
Stroke DRG codes reports



Press Ganey and 
HCAHPS Reports

• UNC uses Press Ganey 
• Can design reports by month or quarter
• We pick the lowest performing 2-3 measures
• Press Ganey sorted by patient populations, Stroke DRG codes.
• We input the reports into tableau for the graphs
• Patient Satisfaction is reported  quarterly at our Stroke Multidisciplinary Team 

meetings.  



MS-DRG codes for Stroke
• 061: Acute ischemic stroke with use of 

thrombolytic agent and major 
complication code (MCC)

• 062: Acute ischemic stroke with use of 
thrombolytic agent and complication 
code (CC)

• 063: Acute ischemic stroke with use of 
thrombolytic agent without CC or MCC

• 064: Intracranial hemorrhage or cerebral 
infarction with MCC

• 069: Transient cerebral ischemic attack, 
unspecified

Other codes that can be used depending on your
stroke patient population

Other stroke-related ICD-10 codes:
•G3289
Other specified degenerative disorders of nervous 
system, including brain stem stroke syndrome, 
cerebellar stroke syndrome, pure motor lacunar 
syndrome, and pure sensory lacunar syndrome
•I6000
Nontraumatic subarachnoid hemorrhage from 
unspecified carotid siphon and bifurcation
•G450
Vertebro-basilar artery syndrome, including 
transient cerebral ischemic attack, middle cerebral 
artery syndrome, anterior cerebral artery 
syndrome, and posterior cerebral artery syndrome



Patient Engagement 
Project 2024



3 performance 
measures selected 2024

• Communication about medicines domain performance
• Staff describe medication side effects
• Tell you what new medications was for
• Stroke Unit and Neuro ICU developed the medication education cards in conjunction 

with the Pharmacy team.
• Cards are laminated and placed in every room on the unit. 
• Physicians, Residents, Nurses, Pharmacy and the patient can access the cards and ask 

questions when needed. 
• Data validated thru unit specific Press Ganey reports for Stroke DRG codes.  
• Goal is 75% each quarter.



Stroke Unit
Medication Education Cards



Neuro ICU
Medication Education Cards



Patient Engagement
Project 2025



Unit Stroke 
Champs & 
Carolina Quality 
Coordinator 
Project

Developing questionnaire for stroke 
patients and caregivers

QR code for easy use and 365 
Microsoft forms includes analytics

Stroke Champs and CQC round on 
unit and show patients how to access 

the form.

Examples of Stroke Specific questions
•What are the Signs and Symptoms of Stroke
•When would you call 9-1-1
•Patient zip code – outreach opportunities

Next steps working to add 
questionnaire to UNC MyChart



• Free to any stroke survivor 
or caregiver. 

• Event will be in Morrisville 
North Carolina

• Address provided with 
registration. 

• Please distribute
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