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Press Ganey and
HCAHPS Reports

* UNC uses Press Ganey

* Can design reports by month or quarter

* We pick the lowest performing 2-3 measures

* Press Ganey sorted by patient populations, Stroke DRG codes.
* We input the reports into tableau for the graphs

* Patient Satisfaction is reported quarterly at our Stroke Multidisciplinary Team
meetings.




MS-DRG codes for Stroke

e 061: Acute ischemic stroke with use of
thrombolytic agent and major
complication code (MCC)

* 062: Acute ischemic stroke with use of
thrombolytic agent and complication
code (CC)

e 063: Acute ischemic stroke with use of
thrombolytic agent without CC or MCC

e 064: Intracranial hemorrhage or cerebral
infarction with MCC

* 069: Transient cerebral ischemic attack,
unspecified

Other codes that can be used depending on your
Stroke patient population

Other stroke-related ICD-10 codes:
*G3289

Other specified degenerative disorders of nervous
system, including brain stem stroke syndrome,
cerebellar stroke syndrome, pure motor lacunar
syndrome, and pure sensory lacunar syndrome

*|16000

Nontraumatic subarachnoid hemorrhage from
unspecified carotid siphon and bifurcation

*G450

Vertebro-basilar artery syndrome, including
transient cerebral ischemic attack, middle cerebral
artery syndrome, anterior cerebral artery
syndrome, and posterior cerebral artery syndrome



Patient Engagement
Project 2024




3 performance
measures selected 2024

e Communication about medicines domain performance
» Staff describe medication side effects
* Tell you what new medications was for

e Stroke Unit and Neuro ICU developed the medication education cards in conjunction
with the Pharmacy team.

* Cards are laminated and placed in every room on the unit.

* Physicians, Residents, Nurses, Pharmacy and the patient can access the cards and ask
questions when needed.

 Data validated thru unit specific Press Ganey reports for Stroke DRG codes.

* Goalis 75% each quarter.




Stroke Unit

Medication Education Cards

sy mrm—am aws

Ampicillin/Sulbactam (Unasyn)

Medication Indication Side Effects
Antibiotics such as (but not
limited to}:
Cefazolin (Ancef) Treats infections such as (but not limited to):

Cefepime (Maxipime) surgical sites, bloodstream infections, Skin rash, diarrhea, excess yeast production
Vancomycin (Vansesin) osteomyelitis, pneumonia, urinary tract (mouth/vaginal area), nausea/vomiting, itching
Ceftriaxone (Rocephin} infections {UTI1), meningitis

Piperacillin/Tazobactam (Zosyn)

Steroids

(Plavix)

Heparin
Treat or prevent blood clots
E"m“ "'" Bleeding: vomiting blood, emesis that locks coffee
ground, hematuria, black/red/tarry stools, bleeding
Apixaban from gums/vagina, excessive bruising, allergic
{Eliquis) reaction
Treat or prevent blood clots,
Rivaroxaban atrial fibrillation
(Xarelto)
Aspirin
Lower the risk of heart attack or stroke,
Ticagrelor . Z 2 Minor bleeding, stomach upset, Gl ulcers,
(Brilinta) prevent thrombosis of cardiac bypass grafts S of b

and vascular, cardiac, or brain stents

abnormal heart rate

Medication Indication Side Effects De sonm
Labetalol . § o - . . . (Decadron) Treatment of autoimmune disorders,
High blood pressure, atrial fibrillation Dizziness, sings of an allergic reaction, nausea Methylprednisolone myasthenia gravis, multiple sclerosis, Hyperglycemia (high blood sugar), general fatigue,
- [Solu-Medrol) adrenal insufficiency, swelling in the nausea, restl trouble sleepi
:’Vd'a'a’t'“) High blood pressure Headache, diarrhea, vomiting Prednisone brain/body, allergic reactions
—EER . g e mm e e o n
arscagio g soosprassr, cxvorcnges | ‘ Wiscelaneous _ MesdeRewons ]
) o picy Peripheral edema, fatigue — el Medications -
Medication Indication Side Effects
Lisinopril ) _ ) ek Insipidus, b philia A, von Low sodium, headache, trouble focusing,
(Prinivil) High blood pressure, heart failure with PaGhtent totRt) Sl iem Dw(ommvp) Willebrand di , nocturnal polyuria, confusion, weakness, seizures, muscle et S Drowsiness, dizziness, weakness, headache, low
reduced ejection fraction, acute COroNarY | gigns of kidney problems (decn antiplatelet reversal kness/cramps, restl , Gl upset, vomiting TR blood pressure
Losartan syndrome
[ ) Nimodipine Prevents delayed cerebral ischemia/ Slow/abnormal heartbeat, dizziness, shortness of
Matoprolol Atrial fibrillation, acute coronary syndrome, (Nimezeg) neurological deficits in ruptured aneurysms | breath, arm or leg swelling
heart failure with reduced ejection fraction, | Bradycardia, dizziness, fatigue
: s chronic chest pain, tachycardia . . - . Dry nose or mouth, constipation, decreased
—— High blood pressure, atrial fibrillation, heart Amantadine . Fromotes wakefulness in traumatic brain T e e o New or wiorse behavior/mood changes, headache,
(Coreg) failure viith reduced ejection fraction, Dizziness, fatigue, diarrhea, he (Symmetrel) injury, stroke, and other neurological injuries ek e iation Treat seizures, anxiety/agitation, high hallucinations, confusion, restlessness, drowsiness,
chronic chest pain intracranial pressure, sedation dizziness, change in vison, memory loss/problems,
Clonidine . _ | Drymoutn, rash fpatch onty), ¢ Pyridostigmine A btcenkad paltt i ol usieves Seprassion sfarsic eection
High blood , ICU-acquired agitati SERE : tmen i i = Gy d ¢
(Cataprsss) igh pressure, ICU-acquired sgitation | | o, 1o ‘abdominal pain, cor (Messingn) Trea t of Myasthenia gravis vomiting, sweating, increased urinary frequency — icidal ideations, ch ]
) g ,
Cholesterol Medications —— = —— hallucinations, allergic reaction
P e Or P , dizziness, dr , dry - -
(Upior) Lowsers bad cholesterol (LOL) and {zyprexa) DOUA, ConimIicn, LD Emclycarcih, Ywart biock, drowsinam, desnes,
. - bisoay lesterol ( hl:md YP increased appetite - N nausea, double vision, chest pain, abnormal eye
Pravastatin righycerides and raizes good ¢ r Joint pain, diarrhea, nausea, vc 1t of agitation, mood disorders reats seizu plepsy movements, allergic reaction
{Pravachol) (HDL), helps lower the risk of heart attack or Dol dizzi e
Ezetimibe stroke Quetiapine Fatigue, headache, dry mouth, constipation, ness, e et n/sore
Zetia (Seroquel) nausea, vomiting, increased appetite gums, swollen/purple color of arms/legs (IV
L R — ] U ks o

Lamotrigine 2 2 isord Nausea, dizziness, tremor, rash, headache, fever,
(Lamictal) i . bpiolar dry mouth, stuffy nose, sore throat, insomnia
Topiramate Drowsiness, changes in cognition/memory
T ) Treats seizures, headaches/migraines impairment, weight loss, nausea, numbness in
hands/feet, headache, double vision
Valproic Acid/Divalproex e £ 3
- Dizziness, drc diarrhea, , hair loss,
Sodium Treats seizures and mood disorders 2 SFEn
tinnitus, double , tremor
(Depakote) il
Gat in - : D iness, dizziness, fatigue, double vision,
(Neurontin) U S ERS tremors, unusual eye movements




Neuro ICU

L] L] L] 3l d| z - e d ”
Medication Education Cards Levetracetar Drowainess, sl Geatons,changes n e,
{Keppra) hallucinations, allergic reaction
‘ s e Bradycardia, heart block, drowsiness, dizziness,
R S "~ e 1) (vimpat) Treatssezures and eplepsy | "o doublevEn, S pain, abnormal eye
movements, ic reaction
Medication Indication Side Effects L s =
Ollant Drowsiness, dizziness, confusion, swollen/sore gums,
e Diabetes Insipidus, hemophilia &, von | Low sodium, headache, trouble focusing, m' "’m“‘ W:H: i c:':!::ﬂ swollen/purple color of arms/legs (IV formulations),
(DDAVP) Willebrand disease, nocturnal polyuria, | confusion, weakness, seizures, muscle : | p tremor, unusual eye movements, abnormal heart rate
antiplatelet reversal kness/cramps, restl 6l upset, vomiti f —— e e e
' famoigne Treats seizures, bipolar disord N —
m— S P —— Lo ety
(Nimatop) neursological deficits in ruptured aneurysms | breath, arm or leg swelling Topir A Drowsing: Medication Indication Side Effects
rE >} FA IR ticbrain | DY nose of mouth, constipation, decreased ﬂm“m"t} Treats seizures, headaches/migrainas impairme Eu N Inability to urinate, blood in urine, weight gain,
(Symmetral) Injury, stroke, and other neurolagical injuries; | “PPetite, hauses, abnarmal dreams, trouble hands/fee i Moderate to severe high blaad p bnormal heart rate, dizzi fusion, vision
SRR ten Walproic Adid/Divalproex Dizziness, changes, headache, Gl upset, allergic reaction
f Treats seizures and mood disorders 4 d
Dark urine, tiredness, decreased appetite, Gl upset, | (Depa ) nnitus, Nicardipine Madlerate ta severs highblood e Dizziness, fainting, abnormal heart rate, chest pain
Acetaminophen Fever redisioramld oal light colored stools, vomiting, yellow skin/eyes, Gabapentin x Drowsine: (Cardene) 3 BIESS! {new or worsening), SOB, swelling in extremities
{Tylenol) 4 P difficulty urinating, severe skin reaction (Stevens | {Neurantin] Treats neuropathic pain and seizures unusuals
Johnsons/toxic epidermal necrolysis Labetalol
Hesarn 1 Antibioties such as (but not
v =
= limited to): i ;f;:;:‘: High blood pressure Headache, diarrhea, vomiting
Argatroban Treat or prevent blood clots Cefazolin {Ancef) Treats infactions such as {but not limited
Enoxaparin Bleeding: vomiting blood, emesis that looks coffee Cefepime {(Maxipime) to): surgical sites, bloodstream infections, | Skin rash, Amlodipi
; % ity Anabi pine High blood pressure, chronic angina : >
fLovency] ground, blac y stools, Vancomyin (Vancocin) asteomyelitis, pneumania, urinary tract | {mouth/vi {Norvasc) {chest pain) Parphersl ECH abpuc
Apixaban from gums/vagina, excessive bruising, allergic Ceftriaxone [Rocephin) infections (UTI), meningitis
(Eliquis) Treat or prevent blood clots, repetion Piperacillin/Tazobactam (Zosyn) Usinaprif
Rivaroxaban atrial fibrillation Ampicillin/Sulbactam {Unasyn) (Brinivil} High biood pressure, heart failurewith | o X
[Xarelto) Losartan e ejenionw\tr‘::::é Rt signs of kidney p:-oblems {decreased or dark urine)
Aspir
L Lower the risk of heart attack or stroke, Baclofen b el
Ticagrelor prevent thrombaosis of cardiac bypass grafts dinoralesding somachupset, Ol ulcars: (Lioresal) ™ 1ol Atrial fibrillation, acute coranary syndrome,
(Brilinta) S R e shortness of breath Eoptold heart failure with reduced ejection fraction, | Bradycardia, dizziness, fatigue
¥ * Tizanidine (Lopressar)
Clopidogrel ﬂex} o o \ chronic chest pain, ¥
(Plavix) (Zana TowWSH High blood pressure, atrial fibrillation, heart
R N T e LR I Gy P Methocarbamol P preseurs o) sl s S ek | b S P
m;ﬁ" Lowers bad cholesterol (LDL) and triglycerides [F_tuhantinl Clonidine oy D h, rash {patch dizziness, drawsin
and raises good cholesterol (HDL), helps Joint pain, diarrhea, nausea, vomiting Diazepam m‘:"" ; High binad pressure, ICU-acquired agitation | DY MoVt I3 h‘m‘ :I:'v}, izziness, ess
:’;mﬂ:“:; lower the risk of heart attack or stroke (Valium) b oz L
R T T - et e
Dexamethasone Phytonadione/Vitamin K I Flushing, 1 Norepinephrine
I \ o fEctiers. {Mephyton) Reverse warfarin; supplement vitamin K skin, exce: {Levophed) Headache, dizziness, fainting, change in vision,
hylpred gravis, multiple scdlerosis, adrenal Hyperglycemia {high hbo:'wr:" genemlfatigue, Blood d Mods to severe hyp i heart rate, anxlety, numbness/tingling,
{Solu-Medrol) Insufficiency, swallingin the brainfbody, | - usss: restl PER g slesting Prothrombin Complex Reverse warfarin, apixaban, rivaroxaban o Erp by SOB, weight gain to arms and legs, allerglc reaction
e allergic reactions Concentrate (PCC) (Keentra) 2 (Neo-Synephrine)
one
= Andexanet Alfa Blood clot Unexplained bruising or bleeding, severe stomach
B o A AN T e A N k] {Andexca) Reverse apixaban and rivaroxaban Ml A Moderate t severe hrotension, diabetes | PAIN chestpain/pressure, heartrate,
Medication Indication Side Effects ) i Wd’ i 508, weight gain, swelling in extremities, inability
Bradycardia, hypotension, severe stomach pain, GI Naloxone L e R to wrinate, change in skin color (black/purple), skin
Propofol Sedation, anesthesia for surgery, status upset, vomiting, headache, dizziness, changes in {Marean) P sever . sores, allergic reaction.
(Diprivan) epilepticus vision difficulty breathing, trouble with selzures <
coordination, allergic reaction Flumazenil Reverse the effects of benzodiazepines shakiness, S B _- 3 , daliouh .| Headache, abnormal or fast heartrate, 508,
Dexmedetomidine = % Bradycardia, hypotension, heart block, Dogamine "ﬂ"x"’tﬂ‘ '“h’; "t["“_" '_a’tl'at’." di fainting, chest pain/p , caol/pale
(Precedex) L sweating/fever “Signs of an allergic reaction, I rash; fives; fiohing: red swollen, blstered, or paeling skin with or W (Intropin) = su‘*": “'“(wa‘;i ::::]" INOTORIE | extremities, change in skin color {black/purple], GI
Quetiapine iana L of asitation. mood disorders | F2HBUE, headache, dry mouth, constipation, throal; trouble breathing, swallowing, or talking, unusual hoarseness; or swelling of the mouth, face, fip PP upset, vomiting, change in vision, allergic reaction
[Seroquel) e a8l * nausea, vomiting, increased appetite reactions have baen fife-Hraatening
R T T T W B TTT Do TR A T o, Tl et s e e T e . Hiche Bl b ok Pttt o
{Dobutrex) Heart fallure, Inctropic support (weak heart) | o rsctonn ot v sice, allergic reation
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Developing questionnaire for stroke
patients and caregivers

[ ]
U n It St rO ke QR code for easy use and 365
Microsoft forms includes analytics
. . Stroke Champs and CQC round on
a ro I n a u a I y unit and show patients how to access
the form.
Coordinat
° Examples of Stroke Specific questions
P ro e Ct *\What are the Signs and Symptoms of Stroke
*\When would you call 9-1-1

ePatient zip code — outreach opportunities

Next steps working to add

guestionnaire to UNC MyChart




Stroke Survivors,
Caregivers, and
Volunteers.

Look for the Start Now
button when registering

STROKE SURVIVOR
& CAREGIVER EVENT

Other links:

APRIL12,2025 ~——

We are pleased to anno

If you have any questions, please reach out to Sherene Bitar

cell: 919-451-9293 email: sherene.bitar@unchealth.unc.edu

* Free to any stroke survivor
or caregiver.

e Event will be in Morrisville
North Carolina

* Address provided with
registration.

e Please distribute




UNCMC Core Stroke Team

j; i J.'J'I'h.'Ih I|||||ui,

Dr. James Pham Ho, MD Renee Potter, MBA, RN, BSN, MattJohnson, BSN, RN, SCRN

Neurologist, Neurointerventional SCRN Stroke Program Coordinator
Medical Director Stroke Stroke Program Manager Matthew.Johnson2@unchealth.unc.edu

James_Ho@med.unc.edu Renee.Potter@unchealth.unc.edu
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