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A Focus on Unmet Social Needs
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Health Care

Human Services

The first statewide network that unites health care and human services
organizations with a shared technology that assesses for and identifies unmet
social needs, and enables a coordinated, community-oriented, person-centered
approach for delivering care in North Carolina.
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Creating a Collaborative Network through a Shared Technology Platform

A coordinated network connects
providers (such as health care providers,
insurers, or community-based
organizations) through a shared
technology platform fo:

e Communicate inreal-time

* Assess for and identify unmet social
needs

* Make electronic referrals

 Securely share client information
Track outcomes together
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Why a Public-Private Partnership?

NCCARE360 Administrators:

FOUNDATION FOR HEALTH
LY | LEADERSHIP & INNOVATION

MOVING PEOPLE AND IDEAS INTO ACTION

§) NCDHHS

NCCARE360 Implementation Pariners:
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North Carolina

United Way of North Carolina
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NCCARE360 Functionality, Making the Connection

NCCARE360 Function

Implementation Partner

e Robust statewide resource
directory

o« Team of dedicated Navigators

United Way of North Carolina North Carolina

e Shared technology platform

o Community engagement team
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NCCARE360

IS live in 100 counties if UNITE US
Implementation Launched in three 2.000 electronic 1,000 network Live
team formed counties referrals partners statewide
January 2019 March 2019 January 2020 May 2020 June 2020

Learn more:

@ nccare360.0rg
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NCCARESBO Health Equity Grants

Community Organizations Health Equity Grant

« Funds support organizations to either onboard onto
or increase the use of NCCARE360

« Fosters deeper cross-sector partnerships for using
NCCARE360

* Increase capacity to respond to referrals.

« Organizations were awarded grants in the range of
$25,000-$100,000

Network Support Agency Health Equity Grant

« Funds support organizations that work to grow and
support the organizations on NCCARE360 network in
their region through meaningful technical

Istfance

ere awarded grants up to $250,000
NCCARE360



NCCARESBD Stats

99,297 clients served
185,631 referred cases

2,99 network organizations

47,831 users

August 31, 2022
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Joining the Network

Interested Iin Joining
NCCARE3607

www.nccare360.org/join
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NCCARE360

www.nccare360.org | connect@nccare360.org
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