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BRIEF OVERVIEW OF ALL BLUE CROSS NC ® Y
MEASURES FOR COVID-19 NC

COVID-19 @

(COI’OIIaViI'US) Blue Cross NC is waiving

Expanded Telehealth member cost-sharing for
Measures COVID-19 clinical visits, testing
and related treatments.

Measures We're
Taking to Support
Members and

Clinicians
Members with suspected and

confirmed COVID-19 diagnosis:
No prior authorization for
diagnostic tests and covered
services that are medically
necessary based on CDC
guidelines.

No Prior Authorization for

COVID-19 Testing and
Related Services

BlueCrossNC.com/Coronavirus




OVERVIEW OF DEADLINES C@

The following measure is extended through Dec. 31, 2020:

+ Virtual Care: Blue Cross NC will continue its expanded virtual care
policy. Under this expanded policy, visits to providers that previously
required an in-person encounter can be performed virtually and will be
paid at parity with office visits as long as they are medically necessary,
meet criteria in the updated Blue Cross NC Telehealth Corporate
Reimbursement Policy, and occur on or after March 6, 2020. This
includes virtual care encounters for patients that can replace in-person
interactions across appropriate care settings, including outpatient clinics,
hospitals, and the emergency departments. This measure applies to all
Blue Cross NC commercial plans and Medicare Advantage plans offered
and administered by Blue Cross NC, including Experience Health.
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